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CHAPTER – 1 
 
 

INSTRUCTION TO BIDDER 
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INSTRUCTION TO BIDDER 

TENDER FORMS & DOCUMENTS 

 

01. 

Last Date & time of submission of Tender is  06/ 06 /2016  till 

3.00.P.M. Cost of Tender Document: Rs. 2, 000/- 

(Rs. Two Thousand only) 

02. 

Name & Address of Tenderer(s): 

 

 

 

 

03.   Registration No of the following: -  
  

a. Shop & Establishment/Registration No.(Desirable)  

b. BST & CST No/VAT No. ( Attached certificate)   
c. Sale Tax clearance certificate. Up to date  

d. DGS & D Registration Certificate, if rate quoted on DGS D Rate contract.  

 

 
04. Earnest Money Deposit:  Rs.2, 00, 000/(  Rs. Two Lakh Only) in favour of “Director, I.G.I.M.S.,  

 
Patna (payable at Patna) in way of Demand Draft.  
 
Demand Draft No.:_____________        Date:___________ ; Issuing Bank:______________________________ 

 

 

 

05. The bid will be summarily rejected in case any or all of the following; 

1. The bid with conditional and ambiguous clauses 

2. The bid without EMD 

 

06. Clearly mention the Guarantee period & after sale services to be provided, if applicable.  

 

07. General terms & conditions & tender document are mentioned in Chapter 2 

  

08. This Tender document is Non-transferable.  
 

 

 

 

 

                 Note:  Overwriting / Fluiding / Cutting in price will not be allowed. 

                            Rates/Prices must be mentioned both in figure and words. 

 
 

 

Signature of tenderer with date 
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                          INSTRUCTION TO BIDDER 
1. 
 

a. The tender duly filled in shall be submitted in two sealed covers separately for technical and price 
bids respectively. Such covers shall be super scribed as ―Tender Notice No.:  
…….………………. (here mention the tender notice no. as specified) TECHNICAL BID for 
supply of ………………………………........ (here mention the name of the ITEM‖ or ―Tender 
Notice No.: …..………………. (here mention the tender no as specified) PRICE BID for supply 
of ………………………….………………………… (here mention the name of the Items )‖ as the 
case may be.  

 
b. Both the sealed covers shall be put in another sealed (third) bigger cover which should also be 

super scribed as ―Tender Notice No.:…..………………. (here mention the tender no as 
specified) TENDER for supply of   
……………………….………………………………………….. (here mention the name of the 
Items )‖.  

 
 
2. The Bidding Document‖ can be downloaded from institute website www.igims.org only. 

 

3. Last date for submission of bidding document 06/06/2016 till 3.00 P.M. by registered post / speed post/ 
Courier only. Bidders are requested to send the bid well in advance so as to ensure that bid reaches in time. 
Institute will not be responsible for any postal delay. Bids received after due date and time shall be 
summarily rejected. 

 
4. Earnest Money of Rs. 2, 00, 000/-(Rs. Two Lakh Only) only is required to be submitted along with tender 

by Demand Draft only along with the tender favoring Director, I.G.I.M.S. – Patna (payable at Patna). No 
interest is payable on EMD/ Bid security.  

 
5. Non- submission of EMD along with the Technical Bid shall be one of the primary reasons for rejection of 

the offer in the first round.  

 
6. Supplied equipment must be US FDA Certified. All the necessary equipment will be provided by the 

tenderer and in future the responsibility of any software or hardware upgrade will lie solely on the tenderer. 
Details of equipment to be provided by tenderer must be mentioned. 

 

7. All reagents & consumables must be US FDA registered or having free sale certificate from European 
Countries. 

 

8. The entire laboratory operation, all equipments & availability of reagents / consumables shall be guaranteed 
for an up time of 98% reckoned every calendar month including holidays & penalty shall be levied in case 
of uptime is less than 98% in any month. 

 

9. The firm will be responsible for compliance of all rules & regulations including lab accreditation. 

 

10. The Institute shall pay for the reagents only on mutually agreed prices. The Institute shall provide space 
(which may be inspected before submission of Tender) electrical outlets & water points as existing for the 
area, free of cost. Additional electricity supply as required shall be provided at one point free of cost. 

 

11. The Institute shall enter into a service contract for  tests on cost of reagent only for minimum period of five 
years which may be extendable for another three  years depending on the performance. 

 

12. The firm should have minimum annual turnover of twenty five crores (Rs. 25crores) in each of the financial 
years i.e. 2013-14, 2014-15 & 2016-17. 
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13. Tenderer must have at least three agreements executed for 24 hour labs services running at Govt. 
Hospitals or Govt. Medical College(s) or Medical Teaching Institutes. MOU along with performance report 
need to be submitted. 

 

14. Tenderer should submit the tender with the required information, documents & also make a presentation 
whenever required by the authorities.  

 

15. All the required parameters of tender enquiry should be quoted by every bidder, otherwise the Financial bid 
will liable to be rejected. 

 

16.  Information / Documents to be submitted with technical Bid: 
a) Details about the firm & company profile stating whether proprietary or partnership firm or company and 

company registration certificate. 

 

b) Name of the authorized person who is responsible for the business. 

 

c) Existing authorization certificates from principal vendors of similar laboratory equipments, reagents & 

consumables, including US FDA compliance certificates or manufactured in European Countries, where 

applicable. 

 

d) Proposed tie up with vendors of equipments with a letter of intent from the principal vendor. 

 

e) Notary certified copy of at least three agreements executed for 24 hour labs services at Govt. Hospitals or 

Govt. Medical Colleges or Medical Teaching Institutes. 

 

f) Copy of PAN, TIN, Drug License and Service Tax registration number. 

 

g) Non-blacklisting affidavit duly notarized. 

 

h) Notary certified Annual Turnover Certificate by the Chartered Accountant for the financial years 2013-

14, 2014-15 and 2015-16. 

 

i) Pre-installation requirements should be highlighted. 

j) An affidavit confirming acceptance to principal terms stated above. 
 

17. All type of manpower (i.e. technician, attendant, helper, sweeper etc.) required for running the operations on 
24X7 basis will be provided by the successful Tenderer. However, selection of manpower will be done by 
Institute & Tenderer will bear the manpower cost and statutory compliances.  

 

18. The tenderers are hereby instructed to arrange the required tender documents as per check list and must 

mention the page numbers against each column of the check list. 

19. All papers submitted must be numbered, signed & stamped by tenderer.  
 

PRICE BID: 
(1) All the rates are to be quoted in the prescribed format as attached as Annexure – I and 

Annexure – II. 

(2) The price bid will be evaluated after considering the total financial implication of all the 

investigations based on annual load (AA) as mentioned in Annexure – I.  

(3) The items mentioned in Annexure – II will be supplied by the successful bidder (based on 

financial implications as per Annexure – I) on lowest quoted rate among all the bidders.  

(4) All taxes applicable must be quoted wherever applicable. The exact amount of the tax at the 

prevailing should be clearly quoted. Simply writing tax as applicable shall not be sufficient 

and accepted & bid will be rejected.  
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Technical details about Tenderer: 

Sr. No. 

Assessment of Technical & Financial Capability of the Firm / 

Services providers for smooth & cost effective functioning  of the 

24 hours Lab Services at I.G.I.M.S. - Patna 

Observations / 

Inference 

Page No. 

from to 

1 Name of the participant Firm / Service Provider       

A Name of the Tenderer       

B Full Postal Address.       

C 

Mobile no. 

 

Fax No. 

E-mail address 

  

    

D 
Status of Tenderer (Whether Proprietorship/Partnership/Company or 

Consortium). 

  
    

E 
State whether tenderer is small scale, medium scale, organized sector 

(Indian or multinational company or firm). 

  
    

F 
Name of the persons who are responsible for conduct of business as 

explained under section 34 of the Drugs & Cosmetics Act, 1940. 

  

    
G Sl. No. Name 

Father’s 

Name 
Age 

Residential 

Address 

  

  1         

H Attach attested copy of Drug License.       

I 

If the licenses are under renewal, a certificate from the State Drugs 

Controller, in whose jurisdiction the factory is located stating that the 

licenses are under renewal and the same are deemed in force, should be 

attached with this tender form. 

  

    

J Particulars of business experience.       

K 
Name of three Institutions (3) where similar services are being 

provided. (Copy of orders to be enclosed) 

  
    

L 
Has the tenderer ever been black listed/debarred by any State / Central 

agency? If yes, give details. 

  
    

2 

Financial Status (Notary certified Turn Over Certificate to be 

attached) 

The firm should have minimum annual turnover of twenty five crores 

in each of the financial years i.e. 2013-14, 2014-15 & 2015-16: 

2013-2014 

2014-2015 

2015-2016 
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A 
Does the tenderer have adequate Space for Materials Storage Quality 

control operations Other facilities, if any 

  
    

3 Financial Aspects       

A 

The firm should have minimum annual turnover of twenty five crores 

in each of the financial years i.e. 2013-14, 2014-15 & 2015-16: 

2013-2014 

2014-2015 

2015-2016 

  

    

B Name & full address of your bankers       

C 

Furnish the following information or documents 

Income Tax PAN no. 

Central Sales Tax no. 

State Sales Tax no. / VAT Registration 

  

    

D Company Registration in Bihar       

4 

Capability and Experience of executing work orders / supply orders at 

Government Medical Institutions (In order to assess the Overall rating 

of the Firm). 

  

    

5 
Minimum three MOU of running 24 hour Biochemistry Labs in 

Government Medical Institutions/Hospitals. 

  
    

6 Establishment of Infra structure as Service Provider       

A No. of Service Engineers / skilled & Trained personnel       

B Local Office in Bihar        

7 Patient Support Capability        

A Training of staff for collection of samples / blood at Patient side.        

B Support in registration of sample for test.  If yes, state condition      

C 

Training support for Computer training from sample collection to 

report generation (Patient ID Generation and Bar Coding on the sample 

collection Vial).  If yes, state condition 

  

    

D Support for Accreditation of Lab as per NABL / ISO norms       

E 
Whether USFDA reagents / free sell in European Country shall be used 

in the machines installed in Lab? 

  
    

F 

Whether maintenance charges to be taken by the company / Service 

provider for the equipments installed in Lab throughout the contract 

period? 

  

    

8 
Whether Supplied instrument is of the latest state of the art technology 

with USFDA or not ? 

  
    

  Instrument name Model Make 

US 

FDA 

approv

ed /& 

Stand by Unit     
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Europ

eon 

Certifi

ed(CE) 

A 

Fully Automated Random 

Access Multi Channel 

Biochemistry Analyzer with 

Stat Facility 

 Throughput -1600 or more 
photometric test/hr+400 or 
more ISE test/hour (For 
electrolyte integrated sensor 
based chip technology will 
be preferred). 

 Cuvette-quartz cuvettes 
with on board laundry. 

 Wave length 340-800 nm 
preferred. 

 Assay type-End point , fixed 
point kinetic, bio chromatic, 
turbido metric ,sample 
blanking, reagent blanking. 

 Types of sample- Serum, 
Plasma, whole blood, Urine, 
CSF and other body fluid. 

 Sample tubes-accepts 
primary collection tubes 
(diameter between 12-
18mm and height between 
50-110 nm) sample cups 
without adaptors. 

 Sample capacity- More than 
80 samples at a time with 
continuous loading and 
immediate stat sampling 
interruption. 

 Sample volume- 1 to 30 µl in 
increment of 0.1 µl. 

 Reagent capacity-more than 
80 refrigerated position. 

 Provision of bar code 
generator and facility of bar 
code reader for reagent & 
sample in auto analyzer. 

 Stat sample automatic 
dilution and re run facility. 

 Facilities of liquid level 
sensor for reagent and 
sample, crash detection , 
bubble and clot detection, 
automatic washing of 
probes. 

 Facility to detect and 
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quantify , hemolytic, lcteric 
and lipemic interference 
automatically. 

 Carry over must be less than 
<0.1 ppm. 

 Quality control- interactive 
levey Jennings charts, daily, 
monthly and batch quality 
control with data archiving , 
automatic quality control 
and automatic calibration 
with multiple calibrators. 

 Software –Latest software 
with facility to update 
whenever applicable. 

 Data transmission –full uni 
and bidirectional 
communication possible 
with editing facility. Report 
may be directionally printed 
through the printer and 
through LAN. 

 Sufficient data storage with 
CD writer & additional hard 
disc and also facility to store 
in pen drive & CD. 

 Remote maintenance facility 
should be available.  

 

B 

Any other instrument will be provided as 

per need & requirement of IGIMS in the 

near future depending upon work load. 

 

C 

Dedicated software support for entire 

Laboratory solution, integration of all 

collection centres, patient unique ID & 

reporting by electronic media  

        

    

9 Whether Capability to maintain 100% up time of machines in the Lab?       

10 
Whether Capability of attending to break down and setting things right in given 

time   

  
    

11 Whether Pricing of the Firm is competitive in comparison to Rates given at other 

Govt Medical Colleges/Institutions? 

  
    

12 
Whether the Service provider / Firm is willing to modernize or upgrade the Lab 

infrastructure or not (free of cost) 

  
    

13 

Whether the Service provider / Firm is capable to provide the skilled & qualified 

manpower. If yes, then instrument wise. 
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CHAPTER – 2 

 

CONDITIONS OF THE CONTRACT 
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CONDITIONS OF THE CONTRACT 

 

1. Destination of Delivery: Central Store Section, I.G.I.M.S., Sheikhpura , Patna  

 

2. Acknowledgement and Discrepancies :  
 

On receipt of the supply orders any discrepancies should be pointed out within 10 days of the issue of the order. 
In case, no intimation to the contrary is received from the firm within 10 days, it will be assumed that order has 
been accepted in full even though it may have been placed after the lapse of the validity period of the quotation. 

 

3. Prices: As mention in supply orders.  

 
4. Taxes: Inclusive / Exclusive .If taxes are extra please specifying the rate of tax applicable on the items.  

 
5. Payment:- After receipt of goods and submission of satisfactory Inspection Report issued by officials as 

authorized by the competent authority.  

 

6.          Price Variation Clause: The institute shall accept the price rates as mentioned in the quotation only. The claim 
for price increase over the quoted price shall not be accepted by the institute within the validity period of the 
quotation (one year).  

 

7. Validity of Price: One Year from the date of opening of Price Bid. Review after one year in view of Price 

Index / Market Rate (On Mutual Agreement).  

 

8. IGIMS will only provide the space, water & electricity and tenderer has to establish the complete lab including 

analyzers and other necessary equipment at his own cost and maintain them. 

 

9. Delivery Period: 30 days from the date of issuance of supply order. However, shorter delivery period will be 

preferred.  

 

10. Penalty Clause: If the functioning of lab suffers due to any reason resulting in delay in reporting a penalty of 

Rs 1000 (One thousand only) per day will be charged from the vendor. Further tenderer has to make alternative 

arrangement for processing of Emergency Samples or otherwise Emergency sample will be processed from any 

other approved lab by IGIMS and the charges will be deducted from the payment of tenderer. 

 

 
11. Payment: Payment will normally be made when the full supplies is made against a supply order, except when 

part supply has been allowed in supply order or when supplier has been asked to supply in installment. Or in any 
other special circumstance by order of competent authority. In such a situation payment may be released upon 
part supply after completing established procedures  

 
12. Replacement of defective / expired supplies: Shall be the responsibility of the firm on their cost, who has 

executed the supply.  

 

13. Expiry date of item supplied:  No supply of items  having expiry date less than 50% on the date  
 

of supply shall be accepted by the Institute.  
  

15. Discrepancy or Omission:   
The payments are made strictly on the basis of the supply order and firms are advised not to deviate 

from supply orders instruction in all respect. In the event of there being any discrepancy, the matter should first 
be referred to the institute for necessary amendment in the supply order before making actual supply and 
submission of the bill. 

 

16. Challan:   
The suppliers should submit the challan in triplicate alongwith the supplies to the Central Store, IGIMS, 

Patna-14. 
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17. The bills should be submitted to the office of the Officer under whose signature supply order has been issued.  

 

 

18 Items available in different packing, size/quantities:   
For the items available in different packing sizes/quantities the gross rate as well as unit price (In terms 

of relevant net quantity) should be mentioned for each packing size/quantity. 

 
19 Supplier is required to give under taking to the effect that they have not supplied the Items quoted to any Govt./ 

Semi Govt. institution / organization at prices lower than the price being quoted. Further, in case of price going 
down in future, it will pass on the benefit to IGIMS, Patna.  
 

20 Tenderer must submit a certificate that the quoted price is not higher than the MRP or market price of the same 
make of the quoted items.  

 
21 Replacement: Replacement of defective supplies shall be the responsibility of supplier at their own cost.  

 
22 If manufacturer shall submit their quotation directly and authorizes any local agent / distributor to supply and 

raise the invoice for payment on the rates quoted by them, after approval of the rate/quotation by the competent 
authority of the institute, their authorized agent/ distributors can  

 
supply the items and raise the bill for payment. However, responsibility shall be of manufacturer. A proper 
authorization certificate in favour of local agent / distributors is to be submitted by the manufacturer along with 
their bid. 

 

IMPORTANT 

 
The procedures for rendering of bills are prescribed in clauses above. It is essential that the bills should be in 
accordance with these clauses: -  
1. The bills should be prepared in triplicate.  

 
2. It should be accompanied by the Inspection Note to be obtained from the department concerned of the 

Institute.   
3. The Bills should be pre-receipted and affixed with Revenue stamps, where necessary.  

4. In bills B.S.T. / VAT registration number must be mentioned on each copy of the bill.   
5. The bills should be supported by a certificate for Excise Duty as stated in the above clause.  
 
 

 

  
Director 

I.G.I.M.S. - Patna. 
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CHAPTER – 3 
 
 

              SCOPE OF WORK & RESPONSIBILITIES 
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                                                              SCOPE OF WORK: 

 

RESPONSIBILITIES OF IGIMS: 

 

 To provide the clear space for setting up the Biochemistry. 

 Ensure uninterrupted supply of water & electricity. 

 Provision of security & biomedical waste management. 

 Access to essential areas & officials for smooth functioning. 

 Sample collection will be done by personals of IGIMS and will be delivered at Biochemistry lab for processing. 

 Timely payment of bills generated by the tenderer. 

 

 

RESPONSIBILITIES OF TENDERER: 

 

 Smooth functioning of Biochemistry on 24X7 basis for 365 days. 

 Provision of all the necessary analyzer, equipment and other infrastructure & manpower required for round the clock services at 

their own cost. 

 Quality Certification / ACCREDITITATION of Lab as per the instructions of IGIMS Authorities 

 Maintenance of all the equipment including all spares and consumables. 

 Integration of all the equipments and provision of printed reports. 

 Adherence to the protocols and policies of IGIMS – Patna.. 

 Adherence to all the statutory requirements. 

 Provision of back up system for uninterrupted services. 

 Regular supplies and sufficient stock of reagents to be ensured. 

 Repair / renovation work at site with air-conditioning including furnishing.  
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Format  For Submitting the Price Bid (Annexure - I) 

Sl. No. Test’s Name   Pack 
Size 

of 
test 
kit 

Rate 
per 

pack 
size 
(Rs.) 

+ 
VAT 

Projected 
No. of 

tests per 
month 

(Approx)  

Cost 
per 
test  

Cost 
per 

Month 

Cost 
per 
year 

1 Biochemistry Analyzer Tests & Investigations 
by USFDA approved instrument and also 

reagents are same manufactring company or 
USFDA approved or European CE (Free Sale 

Certificate) 

2  Uric Acid       2000       
3  Cholestrol       2000       
4  Amylase       600       
5  Triglysride     2000       
6  Calcium Arsenazo      600       
7  Gama GT      600       
8  LDH       600       
9 CKMB     600       

10 CK Nac     600       
11  Glucose     6000       
12  ALP      1000       
13  Creatinine Jaffy     1000       
14 HDL Cholestrol Direct     2000       
15 LDL Cholestrol Direct     2000       
16 Total Protein Plus (Urine & CSF)     2000       
17  ASO     2000       
18  CRP     2000       
19 Cystatin C       600       
20 Albumin     2000       
21 Urea     2000       
22 Bilirubin Direct      2000       
23 BilirubinTotal     2000       
24 Creatinine     2000       
25 Alkaline Phosphatase     2000       
26 GOT (AST)     1000       
27 GPT (ALT)     1000       
28 Uric Acid     1000       
29 TOTAL PROTEIN PLUS     2000       
30 Microalbumin     600       
31 Direct Enzymatic HbA1C Kit     600       
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32 Calcium Arsenazo III     1000       
33 LDL Cholesterol test       2000       
34 HDL Cholesterol test      2000       
35 Adenosine Deaminase (ADA)     600       
36 Acid Phosphatase     600       
37 Chloride     600       
38 Cholinesterase     500       
39 Phosphorus     600       
40 Iron (Ferrozine)     500       
41 Copper     500       
42 Fructosamine     500       
43 Lactate     500       
44 LDH     500       
45 Lipase     500       
46 Magnesium (Calmagite)     500       
47 Phospholipids     600       
48 TIBC     500       
49 Total Lipids     500       
50 Zinc     500       
51 Apolipoprotein A1     400       
52 Apolipoprotein B     400       
53 Alpha 1 Antitrypsin     400       
54 Alpha-2 Macroglobulin     400       
55 Alpha-1-acid Glycoprotein     400       
56 Antithrombin III     300       
57 Ceruloplasmin     300       
58 C1 Esterase     400       
59 Complement C3     400       
60 Complement C4     500       
61 Haptoglobin     500       
62 Immunoglobulin IgA     440       
63 Immunoglobulin IgG     440       
64 Immunoglobulin IgM     440       
65 PREALBUMIN     2000       
66 Transferrin     1000       
67 RF     2000       
68 Lp (a) Turbilatex     400       
69 Beta-2-Microglobulin     400       
70 Ferritin     500       
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  SUB TOTAL (A)             
                
  GRAND TOTAL ON ANNUAL LOAD (AA) (SUB TOTAL A)   

    

Special 
terms and 
condition 
for above 
mention 
instruments 

          

    

1) All the bidders must quote the rate of all tabulated/tendered items. 

2) All the bidders must highlight the cost of each test against the name of each test. 

3) All the bidders must mention  the make of the quoted items/each products 

4) Reagent quality should be international quality, if it is European CE than free sale certificate manufacturing 
company is required and if it is USFDA registered than proof will required. 
5) All the bidders should also mention whether quoted items are USFDA / European CE approved or not. 

6) Only Vendors providing complete range of investigations will be considered.  

7) Final evaluation will be done only after considering the total finacial implication of all the investigations based 
on annual load (AA) as calculated above. 

8) Any item or investigation or consumable not mentioned in the list will be charged / paid on mutually agreed 
price on the basis of Government order. 
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ANNEXURE-II 

      

S.No. Description 
Pack 
Size 

Offered Rates 
(in Rs.) 

Applicable 
taxes 

Total cost (in 
Rs.) 

1 Syringe 2 ml 1 pc       

2 Syringe 5 ml 1 pc       

3 Syringe 10 ml 1 pc       

4 Syringe 20 ml 1 pc       

5 Syringe 50 ml 1 pc       

6 Disposable Gloves 1 pair       

7 Needles 1oo pc       

8 
Vacutainers / Samples collection vials 
(Non vacume)  

100 pc       

9 
Vacutainers / Samples collection vials 
(vacume) 

100 pc       

10 Sprit 1 Ltr.       

11 Cotton 500 gm       

12 Distilled Water 5 Ltr.       

13 Glass Pipette (1ml, 2ml, 5ml) 1 pc       

14 Droper 100 pcs       

15 Micropipette 1 pc       

16 Micropipette Stand 1 pc       

17 Microtips Blue 500 pc       

18 Microtipes yellow 500 pc       

19 Test Tubes 12x100mm with out Rim 100 pc       

20 Test Tube 15mmx125mm 100 pc       

21 Test Tube stand  1 pc       

22 Test Tube Holder 1 pc       

23 Test Tube washing Brush 1 pc       

24 Beaker 25/50/100 ml 1 pc       

25 ESR Tube (Glass) 1 pc       

26 ESR Tube stand 1 pc       

27 Litsman Stain 250 ml       

28 N/10 HCL 500 ml       

29 Alcohol 500 ml       

30 RBC Diluting Fluid 500 ml       
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31 WBC Diluting Fluid 500 ml       

32 Slide 1 pc       

33 Slide Washing stand 1 pc       

34 Coverslip 1 pc       

35 Barcode Printer roll 1 pc       

36 Barcode Printer ribbon 1 pc       

37 Printer paper 1 pkt.       

      These items are not the part of Price Bid. These will be supplied on mutually agreed rate 
 

****************** 


